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Yactb I. CBefieHNs 06 0Ka3biBaEMbIX MYHULMUNANbHBIX YCayrax <2>

Pasgen 1

1 HammeHOBaHMe MyHUUMNANLHOW YCNyru

MpefocTaBieHNe COLMaNbLHOTO 06CNYXMBAHMA B CTaLMOHApHO! (hopMe BKIKOYas OKasaHUe
COLMaNbHO-ObITOBBIX YCAYT, COLMaNbHO-MEANLMHCKUX YCYT, COLMANbHO-MCUXOMNOTMYECKNX
YCNyT, coLMnanbHo-nefarornyecknux ycnyr, counanbHo-TPYA0BbIX YCAYT, COLMabHO-NPaBOBbIX
YCNYT, YCNYT B LENsiX NoBblWeHNs KOMMYHUKATUBHOTO MOTeHLUMana nofyyaTeneid coumnanbHbix
YCNyr, UMEKLWNX OrpaHNUYeHNs XN3HeaeaTeNbHOCTW, B TOM Yncne AeTeid-uHBaNnaoB

2. KaTeropuv noTpe6uTeneit MyHULUNANbHOW YCnyru :
CpaXAaHWH HMHOCTLK WM YaCTUYHO YTpaTMBLLUMI CNOCOBHOCTH IMGO BO3M ;)KHOCTM

OCyLLECTB/tO,  CaMOO0G6CNyXIBaHUe, CaMOCTes ielbHO nepeBuraTbest, ob6ecne =!58athb OCHOBHbIE
XXW3HEHHbIE MOTPEGHOCTM B CUNY 3a60/1€BaHUSA, TPABMbl, BO3pAcTa UMW HAIMUNS UHBASTIMAHOCTU

3. MokasaTenun, xapaktepusyolyme 06bem n (MAKN) KayeCTBO MyHULUNANbHOWR yCnyru;

3.1. MNMokasaTenn, xapakTepM3ytoLLIMe KauecTBO MYHMLUNANbHOR ycnyrn <3>

Kopg no 6asoBomy
(oTpacneBomMy) NepPeYH0 UK
PervoHasbHOMY MepeyHto



YHUKanbHbI
HOMep
peecTpoBoOii
3anncu <4>

8531000.99.0.A
309AA00000

Moka3saTens, [MokasaTesnb,
XapaKTepusyowuii XapakTepusyoLuii
cofepXaHne MyHuumMnanbHol  ycnosusa (hopmbl)
ycnyru (no cnpaBoYHMKaM) OKaszaHua
MYHULUUNANbHOWM
yenyru (no
CrpaBoOYHNKaM)

(HaumeHoBa (Hanme (HaiiMe (HauMeHO (HaMMeH HaMMeHOBaH
Hue HOBaHU HOBaH BaHHe OBaHue ve
nokasaTess) e Me  nokasaten mnokasaT MoOKa3aTens
<4> nokasa Mokasa ) <4> enq) <4> <4>

Tena)  Tens)

<4> <4>

.

B CraumoHa Jons
COOTBETCTBM pHas NHBaNNAO0B,
nc BOBJIEYEHHbI
npuKasom x B npouecc
MUHUCTEPCT peabunutauu
Ba 1, oT 06Llero
couuanbHoro ymcna
passuTus WHBANNOB,
Hosocubupc NMELLNX
Kol obnactu noKasaHus K
oT peabunutayu
23.12.2014 n no
Ne 1446 «O6 3aK/H0YEHNIO
YTBEPXEHM MeLULUHCKO

Moka3aTenb KayecTBa
MYHULUNANLHOR ycnyru

eAnHnUa
n3mepeHuns
HaMMEHO Koj
BaHue no
<4> OK
en
<5>
% 744

3HayeHne nokasatens

KayecTBa
MYHULMNaNbHOW
ycnyru
2020 2021 2022

rog rog rog
(ouepeng (1-i4 (2-n
HO rog rog
(OMHAHC nNAaHo nnaHo
OBbli  BOrO  BOrO
rog) nepuo nepvo
Aa)  4a)

10 12
100 100 100

JonycTumeble
(BO3MOXHbIE)
OTK/IOHEHUA OT
YCTaHOB/IEHHb
Xnokasatenei
KayecTBa
MYHULMNANbHO
ycnyrn <6>

B B
npoue ab6bconio
HTax  THbIX
nokasat
enax
't
13 14

Pe3ynbTa
Tbl
OLeHKM
CTeneHu
3HauMMoe
™
nokasare
ns
KayecTBa
MYHMULMN
anbHOWA
ycnyru (B
6annax)
<6.1>

15



3.2. MokasaTenn, xapakTepu3syrolime 06beM MyHULMNANbHOW YCAYTK

YHUKanbHbI
HoMep
peecTpoBOl
3anucu <4>

"
CTaHJapToB
coLManbHbIX
ycnyr,
npeaocTaBns
eMbIX
nocTaBLiMKa
MK
coLManbHbIX
ycnyr»

N KOMUCCUK
yupexaeHns
(opraHoB
MeaMnKo-
coumanbHoi
3KCnepTu3sbl),
HaxoAsLLNXC
1 Ha obcny-
X1BaHUN B
yupexaeHunu

lMoka3aTenb, lMokasaTens, Moka3aTenb 06beMa 3HaueHue Pa3mep nnatbl (LeHa
XapaKTepusyoLwmnii XapakTepusyoLimni MYHULMNaNbHOW nokasatens o6bvema Tapu) <7>
cogepr Hwue ycnosus (popmb., ycnyru M .'HALMNANbHOA
MyHULMNanbHon ycnyru (no OKa3zaHus ycnyru
CnpaBoOYHMNKaM) MYHULMNaNbHOW
ycnyru(no
cnpaBoYHMKaM)
(HaumeHo (Havime (HamMeH (HavMeH (HaVMEH HauMMEHO eanHNLa 2020 2021 2022 2020 2021 2022
BaHMe  HOBaHW OBaHWE OBaHWe OBaHWe  BaHWe n3mepeHus rog rog  rog rog rog rog
rnokasare e nmokasaT [rokKasaTe roka3aT mnokasarte (ovepe (1-m  (2-n (ouepe (1-h  (2-#
na) <4> nokasa ens) <4> ng) <4> ens) na <4> HaUMEH KOA  nnoii  rog rog  pHoii  rog rog
Tens) <4> OBaHWE MNO  duHaH nnaH nnaH QuHaH NNaHO MnaHo
<4> <4>  OK (opblii 0BOrO 0BOFO COBbIi BOTO  BOrO
e¥  rog) mepu nepu  rog) nNepuo  Mepwo
<5> oga)  04a) HEVI Y

Jonyctumeble
(BO3MOXHbIE)
OTK/IOHEHUS
oT
YCTaHOB/IEHH
bIX
nokasaTenel
obbema
MyHULMNanb
HOI ycnyru
<6>

B B
npow, ab6con
eHTax HTHbI
X
rnokas
arens
X



1

8531000.99.0.A B

309AA00000

COOTBETCT
BN C
nprKasom
MUHUCTEP
cTBa
counanbH
oro
pasBuTuA
HoBocno6
NPCKOTA
o6nacTtu
oT
23.12.201
4 Yo 1446
«006
yTBEpXae
HNWN
cTaHaapT
0B
counanbH
bIX YCNyT,
npegocra
BNSEMbIX
nocTaBLL K
Kamm
counanbH
bIX
yenyr»

CraumoH
apHas

7 10 11 12

OKa3aHuW 4esoBeK 792 20 20 20
el V
MYHULU

HanbHOW

ycnyrmn 1

YyenoBek

YB

TeyeHue

12

KaneHpaa

PHbIX

MecAaueB

14 15

207974 207974 207974

16

17



4. HopmaTuBHbIe NMPaBOBbIE aKTbl, YCTaHaBAMBaOLW e pa3Mep naatbl (LeHy, Tapudg) nmbo Nopsapok ee (ero) ycTaHOBEHUA

HopmaTuBHbI/i NPaBOBOM aKT
BUL, MPUHABLLNIA OpraH fata HOMep HauMeHOBaHue

1 2 3 4 5

«O6 yCcTaHOBMEHUMN NpefenbHbIX
npuKas OenaptameHt HCO 29.12.2014 Ne502-TC MaKCMMasbHbIX TapudpoB Ha
coumasnbHble yCnyru...»

5. MopsAfoK oKasaHNA MyHULMNANbHOR ycnyru

5.1. HopmaTtuBHble npaBOBble aKTbl, PperyaMpyrowmre nopaLoK OKasaHud

MYHULUMNaNbHOR yCnyru:

Mpukas MUHUCTepCcTBa cou.pa3BuTMa Hosocubupckoit obnactm oT 31.10.2014 roga Nel288 «O6 yTBepXAeHWM MNOPSAKOB MpeaoCcTaBaeHNs
couuManbHbIX yCnyr»,

3akoH HCO .N°499 ot 18.12.2014 roga "O6 oTAeNbHbIX BONpOCax OpraHu3aLuy counanbHoro o6cnyxmeaHua rpasogaH B Hosocnbupckoi obnactun”;
®3-442 "O6 ocHoBax couuanbHOro 06CnyXmnBaHma rpaxgaH B Poccuiickoin ®egepaymmn™;

MocTaHoBNeHWe npasuTenbcTBa PP Nel236 ot 24.11.2014 "O6 yTBEpPXAEHWUM MPUMEPHOro MepeyHs COUManbHbIX YCAyr Mo BWUAAM COLMAbHbIX
yenyr".

5.2. MopsagoK MHDOPMMPOBAHMSA MOTEHLMaNbHbIX MOTPE6MTENein MyHUUMMNANbHOM

ycnyru
Cnocob nHdopmmpoBaHus CocTaB pasmeLtaemoii nHopmMauum YacTtoTa 06HOBNEHNS MH(hOpMaLLUK
1 2 0
PasmeleHve nHgpopmauun 8 CMU VH(popmaums 0 LeaTeNbHOCTU yUupexaeHus Mo mepe M3mMeHeHns faHHbIX
Pa3smelleHne nHpopmaumm B cetn VIHTepHeT, Ha NHpopmauuns 0 gesTeNbHOCTU YUpexaeHuns Mo mMepe U3MeHeHUs faHHbIX

oduumansHOM canTe



B YCTHON hopme NNYHO

110 TenedoHy

B nucbmeHHOW dopme

110 53neKTPOHHONM nouTe

TasmelyeHve MHDOPMALUN O MyHMULMNANbHOM
ycnyre B CeTu « VIHTEpHEeT» Ha ouuManbHOM
caite QY

MHpopMaunoHHbIe cTeHAbl (Yronku
nonyyartenen ycnyr) pasMmeljaeMbix B
yupexaeHun

;"' peBblLLAKOLL NI 30

KpaTkoe  n3n0XeHWe  npoueayp  OKasaHus
MYHULUNANLHON yCnyru

KpaTkoe  uM3n0XeHWe  npouefyp  OKasaHus
MYHULUNANLHOW ycnyrn.  Ha oTBeT
BblAenseTcs He 6o0nee 15 MUH.

KpaTkoe u3noxeHue npoueayp  OKasaHus

MyHUUMNanbHOW ycnyru. OTBeT HanpasnsieTcs
MoYTOM, NPesoCTaBASETCS HApPOYHO B CPOK, He

npeBbILLALLLNTA 30 [HeMm C MOMeHTa
NOCTYNNEHUS NNCbMEHHOr0 0bpaLLeHns
KpaTkoe N3N0XeHWe npouesyp OKasaHus

MyHUUUNansHon ycnyru, OTBeT Hanpas/seTcs
no 3N1eKTPOHHOA noyte, B CPOK He
AHrN ¢ MOMeHTa
MOCTYMN/IEHNA MUCbMEHHOTO ObpaLleHuns

KpaTkoe  wu3fnoXxeHwe  npouefyp  OKasaHus
MYHULMUNANbHOW ycnyru( HaMeHOBaHue
yupexageHus, TteneoH, PUO pykoBoauTens,

pPeXnM paboTbl, OKa3blBaEMbI€ YCNYTL.

NHopMaLmns 0 paboTe oTAeNneHui
KOMMNEKCHOro LeHTpa, paboTe cneunanncToB
OTAeNEeHUN,

Mo mMepe NOCTYNNEHUS YCTHbIX OOpaLLeHuni

Mo mepe MOCTyn/jeHWs 3BOHKOB

Mo mepe nocTynneHus ob6paleHnin

Mo mMepe nocTynaeHnsa obpalyeHni

Mo mMepe BHECEHUA W3MEHEHWI W AOMONHEHWA,
HO He peXke 4eM OAWH pa3 B rog.

Mo mepe BHECEHUS| W3MEHEHWUI N AO0MOHEHUNA,
HO He peXke YeM pa3 B rof.



Pasgen 2

1. HavnmeHOBaHMe MYHULUNANBHON yCnyru

MpefocTaBneHye CoLUanbHOro 06CyXKMBaHNS B NOMYCTaLMOHAPHON (hopMe BK/HOYas OKazaHue
COLManbHO-6bITOBLIX YCNYT, COLMAaNbHO-MeAULMHCKUX YCAYT, COLManbHO- MCUXONOTMYECKNX
ycnyr, coumanbHo-nefarormyeckux ycnyr, counanbHo-TPyAOBbIX YCAYT, COLManbHO-MPaBoBbIX
YCNYT, YCAYT B LieNsAX MOBbILLIEHNS KOMMYHUKATUBHOIO NMOTeHLMana noayvatenein coumanbHbix
YCNYT, UMEKLINX OTPaHUUYEHUS B XKU3HELesATeIbHOCTU, B TOM 4YuC/e AeTeli-MHBAaNUA0B, CPOUHbIX
couuanbHbIX ycnyr

2. Kateropuv notpebutenein MyHULUNANbHON yCNyru

MpaXAaHUH YaCTMYHO YyTpaTUBLUMI CNOCOOHOCTb MMB0 BO3MOXHOCTU OCYLLECTBAATb
camoobcyXnBaHue, CaMOCTOATE/IbHO NepeABuUratbCcs, 06ecnevynBaTb OCHOBHbIE XXU3HEHHbIE
noTpe6Hoe-n B cuny 3aboneBaHns, TpaBMbl: BO3pacTa UM HaNMUuUs UHBAIMANOCTH,, IpaxaaHUH
npv Hawi;mn pebeHKa nnn getei (B TOM U< e HaX0AALWMXCSA NOL ONEKOW, NONeYnTeIbCTBOM),
NCNbITbIBAKWMX TPYAHOCTU B COUManbHOW agantaunn, paxgaHuH Npu Hannvmum
BHYTPUCEMEMHOIO0 KOH(PANKTA, B TOM YMCNe C nLaMK C HAPKOTUYECKOW MU anKoroibHOW
3aBMCMMOCTbIO, TNLLAMUK, UMEKOLWMMWN NPUCTPACTUE K a3apTHbIM Urpam, nuuamm, cTpagarommm
NMCUXNYECKNMWN PacCTPONCTBAMUN, HANNYMe HACUNUS B ceMbe. TpaxgaHWH Npu OTCYTCTBUM paboTbl
N CPeACTB K CYL,eCTBOBaHMIO, MpaXAaHUH MPU HaIMYUU UHBLIX 06CTOSATENLCTB, KOTOPbIE
YXYALWAKT WU CNOCO6HbI YXYALINTL YCNOBUSA €ro XU3HeLeaTeNbHOCTH

3. MokasaTenu, xapakrepus}towme 06beM 1 (UIN) KAYECTBO MYHULUNANILHON YCNyTK:

3.1. MNoka3saTenun, xapakTepu3yoLLNe KayecTBO MYHULMNANbLHOR ycnyrn <3>

Kog no 6asoBomy
(oTpacneBomy) NepeyHto Unm
PErnoHanbHOMY MepeyHto



YHUKanbHbIN

Homep

peecTpoBoOi
3anucu <4>

8532000.99.0.A

310/1A00000

[Moka3aTesb,

XapaKTepuayowni

cofepxaHue

MYHULMNaNbHOWR ycnyru
(mo cnpaBoYHMKaM)
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BaHHe
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) <4>

B
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eHoBa
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<4>
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nokasart e
ens) nokasa
<4> Tens)
<4>
MonycTta
LMoHapH

as

[Moka3aTenb KayecTBa

MYHULMUNANbHOW ycnyru
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<4> WN<5>
8
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3HayeHne nokasaTens
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AHOM
(PMHaH
COBbI/

ros)

10
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nble)

100
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12 13 14
15
(B3poc
nble)
100
(netn)
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MYHMULMN
anbHOM
ycnyru
(B
6annax)
<6.1>
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oT
23.12.201
4 Yo 1446
«06
yTBepX/e
HUW
CTaHAapTo
B
coumnanbH
bIX YCAYT,
npefocTas
NAeMbIX
nocTasLLM
KaMu
coumanbH
bIX

ycnyr»

MeLULMHCKON
KoMuccum
yupexaeHus
(opraHoBs mefuKo-
coumnanbHom
3KCMepTun3bl),
Haxo4AWMXCS Ha
o6cny>XnsaHnun B
yupexaeHun/
OKasaHue 1
MYHULUNANbHOW
ycnyru 14enoBeky
B TeyeHue 12
KafieHAapHbIX
MecsLeB

Lons cemeli ¢ % 744 100 100
AETbMW, AeTein n
OTAENbHbIX
KaTeropui
rpaxaaH,
NONYYMBLUNX
counanbHyo
nomoLb K obLiemy
ymecny
obpaTtumBLLMXCA 32
coumanbHoi
NMOMOLLbIO B
oTAeNneHve B
HecTauMOHapHbIX
ycnosuax/
oKasaHue 1
MYHULUNANLHOW
ycnyru 14enoseky
el HOBpemeHHO

100



JONYCTUMble  (BO3MOXHbIE)  OTK/IOHEHMA  OT

MYHULMUNANbHOE 3aflaHNe CUMTAETCS BbIMOMHEHHbIM (NMPOLEHTOB): 2

?.2. NoKasaTenu, XxapakTepuayolime 06beM MyHULUNANLHOR YyCayru

Y HUKanbHbI lMokasartens, lMokasaTtens,
HOMep XapakTepusyoLini XapaKTepusyto
PEeecTpoBOM  COAepXKaHWe MyHULMNaNbHOW  LWWii yCnoBus
3anucy <4> ycnyru (Mo crpaBoYHMKaMm) (dbopmbt)
oKasaHus
MYHULUNANbHO
nycnyrun (no
CnpaBoOYHNKAM)
(HanmeHoBa (HavmeH (Hau (HavMeH (Haim
Hue OBaHMe MeHO OBaHWe eHoBa
nokasatens) MoKasaT BaHMe MoKasaT Hue
<4> end) <4> nokas end)  nokas
arens <4> areng
) <4> ) <4>
8532000.99.0. B Monyct
NN3IOAAOOOOO COOTBETCTBM aumoHa
nc pHas
npriKasom
MUHWCTEPCT
Ba

CoLManbHo;

Moka3aTenb o6bema
MYHULUNANLHON yCNyrn nokasaTens o6bema

3HayeHue

MYHULMNaNbHOW
ycnyru
Haiime eamHuLa 2020 2021 2022
HOBaH N3MepeHus rog rog roj
ne (ouepe (1- (2-i
nokasa HalMeH  KOA4  nyoii  rog rop
Tens ~ OBaHWe MO  gypynan nnaH nnad
<4> <4>  OKE coBbiii oBor osor
W rop) o 0
<5> nepu nepu
0fa) opfa)
7 10 " 12
OKasaH u4enosek 792 2660 2660 2660
ne 1
MYHML,
“nanbH
oM
ycnyru

YCTAaHOBNEHHbIX MOKa3aTefleid KayecTBa MYHULMMANbHOW ycnyru,

B Mpeaenax

Pasmep nnarbl
(ueHa, Tapud) <7>

2020
rog
(ouepe
JIHOM
huHaH
COBbll

rog)

13

2021
rof
(]-v
rof
nnaH
0BOT

nepu
0Aa)

14

2022
rog
(2-;
rog
nnaH
oBoOr
0
nepu
0fa)

15

KOTOPbIX

JonycTumble
(BO3MOXHbIE)
OTK/NOHEHUNA
oT
YCTaHOB/EHH
bIX
nokasaresnein
obbema
MyHULUUNanb
HOW ycnyru
<6>

B B
npoy, abcon
€HTa OTHbI

X X
nokas
atens

X

16 17



A0NYyCTUMble

0 pa3BMTUSA
Hosocubupc
Kol o6nacTu
oT
23.12.2014
Ne 1446 «O6
YTBEPXAEHU
"
CTaHAapToOB
counanbHbIX
ycnyr,
npeLocTaBn
feMblIX
nocTaBLMKa
MU
coumasnbHbIX

yeny] >
(BO3MOXXHbIE)

yenoBe
Ky B
TeueHu
e 12
KaneHg
apHbIX
MecsiLe
B

OTK/IOHEHWS  OT  YCTAHOB/IEHHbIX MOKa3aTefeil KayecTBa MYHMUMNANbHOW YyCnyru, B npefenax  KOTOPbIX
MYHULMNANbHOE 3afjlaHNe CUMUTAETCS BbIMOMHEHHbIM (MPOLEHTOB):2

4. HopmaTurBHbIe MpaBoBble aKThbl, yCTaHaB/MBalLWMe pa3Mep naartbl (LeHy, Tapud) nmbo nopasok ee (ero) yCcTaHOB/IEHUS:

npuKa3s

BUA

HopmaTuBHbI/ NpaBOBOM aKT

NPUHSABLLNIA opraH farta
2 3
JenapTaMeHT no 29.12.2014

Tapugam HCO

HanMeHOBaHWe
5

«O06 ycTaHOB/IEHUU NpeaebHbIX
MaKCMMa/bHbIX TapU{POB Ha CouMasbHble
YCAyru....»



5. MopsafoK oKazaHWa MyHULUNANBHON YCNYyru:
5.1. Mpukas MuUHUCTepCcTBa cou.pa3BuTna Hosocubupckoin obnactm ot 31.10.2014 roga Nel288 «O6 yTBepXAeHWW MNOPSALKOB NpefoCTaBNeHUs

CoLManbHbIX YCAYr»;

3akoH HCO j\o499 ot 18.12.2014 roga "O6 oTAenbHbIX BONpPOCAx OpraHu3aLum coumanbHOro o6cnyXxmBaHua rpaxaaH B HoBocnmbupckoit obnactun”;
®3-442 "O6 ocHOBax coLManbHOro 06CnyXmnBaHus rpaxgaH B Poccuiickoin depepaymmn™;
oT 24.11.2014 "O6 yTBeEPXAEHWU MPUMEPHOrO MEPeYHs couManbHbIX YCAYr N0 BUAAM COLMANbHbIX

lMocTaHOBNEHMe npaBuTenbcTBa P®
yenyr".

5.2. MopsagokK MHOOPMUPOBAHUS MOTEHUMANbHbLIX NOTPebUTeNnein MyHULMNANbHON ycnyru:

Cnoco6 nHpopmMMpoBaHmMa
1
PasmelleHne nHpopmauum 8 CMUN
Pa3melLeHne MHGopMaLun B CETU
WNHTepHeT, Ha omymnanbHOM caliTe
li ycTHO dhopme nnyHO

1llo TenedoHy

5 nucbMeHHON (opme

110 3neKTPOHHOW nouTe

Pa3melieHve nHdopmaumm o
MYHULUNANLHC” YyCNyre B CeTU «

CocTaB pasmellaemMolii MH(opMaLmm
2
NHdopmaums 0 feaTeNbHOCTN yUpexaeHuns

NHdopmaums o 4esTeNbHOCN yUYpexaeHns

KpaTkoe u3n0XeHne npoueayp OKasaHUs MYyHMLUNaNbHO
ycnyru

KpaTkoe WM3n0XeHWe npoueas'p OKasaHMA MyHUUMNANbHOM
ycnyru. Ha oTBeT Bblgensetrcs He 6onee 15 MUH.

KpaTkoe u3noxeHue npoueasyp OKasaHWA MYHWLMNANbHOW
ycnyrn. OTBeT  HanpaBnseTcs  NOYTOW, NpefocTaBnseTcs
Hapo4YHO B CPOK, He npeBblwaowmii 30 AHeW C MOMEHTa
MOCTYMNEHUS NMUCbMEHHOro obpalleHuns

KpaTkoe u13n0XeHue npoueayp OKasaHua MyHUUMNanbHOW
ycnyrn, OTBeT HanpaBisieTcAd N0 37eKTPOHHOW MoyTe, B CPOK
He MpeBblLAKLLMNI 30 [fgHeli C MOMeHTa  MNOCTYMNeHus
NMUCbMEHHOI0 obpaLLeHus

KpaTkoe wu3noXeHue npoueayp OKasaHUs MYHUUMMaNbHOW
ycnyra"  HammMeHOBaHue yupexgeuusa, TenedoH, PdUNO

YacToTa 06HOBNEHNA UHOPMaLIUK
3
Mo mepe N3MeHeHNs faHHbIX
Mo Mepe N3MEHEHMA AaHHbIX
Mo mepe nocTynneHns YCTHbIX
obpaLleHuni

Mo Mepe MNOCTYMNNEHWUS 3BOHKOB

Mo mMepe nocTynneHns obpaleHuni

Mo Mepe NOCTYNNeHNs obpaLLeHuni

Mo Mepe  BHECEHUS  WU3MEHEHWIA 1
[OMONHEHWIA, HO He peXe YeM OAWH pa3 B



NHTepHeT» Ha ouunanbHOM caiiTe PYKOBOAMTENS, PEXMM paboThbl, OKasbiBaeMble YCYTH. rog.
oy

nuopmaums 0 paboTe OTAeNeHMIA KOMMNNEKCHOro uUeHTpa, Mo mepe BHECEeHUS N3MEHEHUA 1

NHpopmaLoHHble CTeHAbI (YTOSIKu
[OMONMHEHNI, HO He peXxxe Yem pa3 B rog.

nonyuyateneii ycnyr) pasmeujaembix B paboTe CMeLManncToB OTAENEHUN.
yUpEeXaeHNUu



Pasgen 3

1 HaMmeHOBaHWe MyHULUMNaNbHON yCcnyru Kog no 6asosomy
(oTpacneBoMy) NepeyHo nau
MpefocTaBfieHne coLuanbHOro o6cnyXunuBaHns B POpMe Ha AOMY, BK/HOYas OKasaHume coumanbHo- PervoHanbHOMY MepeyHto

ObITOBbIX YCNYr, COLWaNbHO-MEAULMHCKUX YCAYr, COUMANbHO- MCUXONOTMYECKNUX YCNYT,
couManbHO-Nefarormyecknx ycnyr, couuanbHO-TPYAOBLIX YCAYr, COLManbHO-NPaBOBbLIX YCAYT,
yCNyr B LEeNsx MOBbILWEHUS KOMMYHWKATMBHOIO NOTEHLUMana nonydyateneii coumanbHbIX YCayr,
VMEILWMX OrpaHUYeHUs B XKU3HEAEATe/IbHOCTM, B TOM UWUCNe [AeTei-WHBaNWA0B, CPOUHbIX
COLManbHbIX ycnyr

2. Kateropuv notpebuteneit MyHULMNaNbHOM YCNYIN :

paXaaHWH NONHOCTLIO WAW YaCTUYHO YTPaTUBLLWIA CNOCOBHOCTb NGO BO3MOXHOCTK
OCYLLeCTBNATL CaMO06CNYyXKMBaHNE, CAMOCTOATE/IbHO NepeaBurarbecs, ob6ecneyrsaTb OCHOBHbIE
X'"'3HeHHble NOTPeOHOCTU B CUNy 3 ;601eBaHNA, TPaBMbl, BO3pacTa UM Halnuns UHBAIMGHOCTMH,

Fj. WAaHWH NpU HaNMuMK B CeMbe 1.HBaNMAa UM UHBANUAOB, B TOM yncne pebeHKa-uHBanuaa
UNK feTeii-UHBaNNA0B, HYXAAlOLLMXCS B NOCTOSHHOM MOCTOPOHHEM yXofe

3. MokasaTtenun, xapakTepusytouine 06bem 1 (MIM) KayecTBO MYHULMUMANbHOW yCayru:

3.1. MNoka3saTenu, xapakTepusytoLime KauecTBO MyHMLUUNANbHOW ycnyrn <3>



YHUKaNbHbIN MokasaTens, Mokasaresb, [MokasaTenb KayecTsa 3HayeHue nokasatens Jlonyctumble Pe3synbTa

HOMep XapaKTepuayowuni XapaKTepU3ywWwmini - MyHULUNANbHON YCyru KayecTBa (BO3MOXHbIE) Thl
peecTpoBoiA cofiep>xaHue ycnosusa (popmel) MYHULMUNANbHOM OTK/IOHEHWSA OT  OLEHKM
3anucmn <4> MyHUUMNanbHon ycnyru (no OKa3aHus ycnyru YCTaHOB/NEHHbl  CTEMNeHu

CnpaBOYHNKaM) MYHULMUNANbHOW Xnokasarteneni 3HauMmo
ycnyru(no KayecTBa cTH
CnpaBoOYHUKAM) MyHMUMNanbH Mokasarte
ol ycnyru <6> ns
KayecTBa
(HanmeHoBa (HaiMm (HaiiM (HaMMmeHO (HavMeH HauWMeHOBaH efnHMLa 2020 2021 2022 B B MYHULUN
Hue €eHOBa eHOBa  BaHWe  OBaHWe ne n3mepeHuns rog rog rog npoue abcoN  gnLHOI
nokasaTens)  Hue HWe  nokasaTe MoKasaT MoKasaTess . (ovepe (1-4  (2-1  HTaX IOTHBIX ycnyru (8
<4> nokasa mMokasa /if) <4> ens) <4> HaUM  KOA4  nuoit  rog  rog nokasa gannax)
Tens)  Tens) <4> €HOB MO ¢HaH nnaHO nnaHo TeNAX <@ 1>
<4>  <4> aHnc OKEW  cohii  Boro  BOro
<4> <5>  og) nepuo nepuo
Aa)  fAa)
7 10 n 12 14 15
8531000.99.0. B Ha gomy Oons % 744 100 100 100
N3ANAAOOOOO cooTBeTCTBYU rpakgaH
nc MOXWI0ro
npuKasom BO3pacTa u
MUHUCTCPCT WHBANNAOB,
Ba OXBa4eHHbIX
couuanbHor coumanbHbIM
0 pa3suTuAa o6cnyXuBaH
Hosocubupc nem Ha
KOV 06nacTtu AOMY, OT
oT obLero
23.12.2014 umcna
Ne 1446 rpaXkaaH
«06 noXxnnoro
YTBEPXEHM BO3pacTa u
7 VHBANN/OB.



cTaHaapToB HYXX a0 L MX

coumanbHbIX ca B
ycnyr, counansHom
npegocTas/ 06Cny>XnBaH
AeMbIX WM Ha gomy
nocTaslLLiMKa (obpaTuBLIN
MU XcH 3a
coumanbHbIX OKa3aHuem
yenyr» ycnyr)/
OKasaHwue 1
MyHULMnanb
HOW ycnyru
14enoseky B
TeyeHune 12
KaneHaapHsl
Xwmecsues

3.2. MNokasaTenu, xapakTepumayruine 06beM MyHULMUNANLHOW YCIyru

Y HUKanbHbI lMoka3aTenb, lMoka3aTens, MokaszaTtesib 06beMa 3HayeHwne Pasmep nnatbl (UeHa, JAonycTuMmbl
HOMep XapakTepu3yoLuii XapakTepusyow, MYHULUNANbHOW yCayru nokasarens o6bema Tapugp) <7> e
peecTpoBoil cofepxaHue nin YCNoBM# MYHULMNAaNbHOW (BO3MOXHbIE
3anucu <4> MYHULUKUNANbLHON ycnyru (no (dbopmbl) yenyru )
CnpaBoOYHUKAM) oKaszaHua OTKNOHEHUA
MYHULMNANbHOW oT
yenyru (no yCTaHOB/EH
CnpaBoYHUKaAM) HbIX
nokasarenei
obbemMa
MyHULMMNaIb
HOI ycnyru
<6>
(HaumeHO (Haiime (Halime (Halime (Halime HauMeH egmHuLa 2020 2021 2022 2020 2021 2022 B B

BaHWEr HOBaHW HOBAHW HOBAHW H; 3aHW OBaHMe n3MepeHuns rog rog rog  roj rcrt rog npou a6con



nokasare
ng) <4>

1

8531000.99.0. B

A3INAAOOOOO cooxBexc
XBUKN C
nprKaso
M
MUHUCXE
pex; 1
counanbH
oro
pa3Buxms
HoBocunb6
NPCKO
obnacxm
(04
23.12.20
14
Ne 1446
«06
YXBEPXL
eHUN
cxaHaapx
0B
coymanbH
bIX
ycnyr,
np' -ocxa

nokasax Hailmem

<4>
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e e e e
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BNISIEMbIX
nocTasliy
nKamu
couuanbH
bIX
yCnyr»

AonycTnmeble (BOSMO)KHbIe) OTK/NIOHEHUA oT YCTaHOBJ/TIEHHbIX nokasaTtesneil Ka4ecTBa MyHI/ILI,I/II'I&fIbHOVI ycnyrun, B npepenax KOTOPbIX
MyHUUMNaNbHOE 3afaHNE CYHUTAETCA BbIMO/THEHHbLIM (I'IpOLI,GHTOB);

4. HopmaTuBHbIE NMpaBOBbIe aKTbl, yCTaHaBAMBaloLWme pasmep nnatol (LeHy, Tapud) nnbo nopasok ee (ero) yctaHOB/IEHUS:

HopmaTnBHbI NpaBoOBOI aKT

BUA NMPUHABLLWIA opraH fara HOMep HanMeHOBaHwue
1 2 n 4 5
npukas JenapTtameHT no 29.12.2014 j\o502-TC «O6 ycTaHOBNEHUM NpefesibHbIX
Tapupam HCO MaKCUManbHbIX TapupoB Ha

coumnanbHble YCAYrn....»

5. MopAfoK OKazaHWUA MYHULMUNANbHON yCnyru:

5.1. MNpukas MWUHUCTEpPCTBa cou.pa3Butna Hosocnmbupckoir ob6nactm ot 31.10.2014 ropa J1'01288 «O6 yTBEpPXAEHUM MNOPALKOB
npegocTaBfeHNA CcoLNaNbHbIX YCNYr»;

3akoH HCO Ne499 ot 18.12.2014 roga "O6 oTAenbHbIX BONPOCax OpraHu3auuy coumanbHoOro o06cnyXumeaHus rpaxgaH B HoBocmbupckol obnactm™;
®3-442 "O6 ocHOBax couManbHOro 06CNyXXMBaHMA rpaxaaH B Poccuinickoih depepaunn®;

MoctaHoBneHe npasuTensctea P® Nel236 ot 24.11.2014 "O6 yTBEpPXAEHUM MPUMEPHOr0o MepeyHs couuasbHbIX YCIyr no BUAaM COLManbHbIX
yenyr".

5.2. TopsAgoK UH(POPMUPOBAHUSA MOTEHUMANbHBLIX MOTpebuTeneid MyHULUMNaNbHON YCNyru:

Cnoco6 nHpopmmpoBaHua CocTaB pa3melLaemMoin MHGopmaLmm YactoTa 06HOB/IEHUS UH(hOpPMaL UK

1 2 3



Pa3smeleHune nHgpopmauun 8 CMU

PasmelleHue nHpopmaLuu B ceTu VIHTepHeT, Ha
ouunanbHOM caiite

B ycTHOI (hopme NMYHO

Mo TenedoHy

B nucbmeHHOW opme

Mo 3NeKTPOHHON nouyTe

Pa3mellleHMe UHGOpPMaLMM O MyHULMNANbHOW
ycnyre B CeTU « VIHTepHET» Ha ohuLmnanbHOM
caiite QY

VHhopmaLoHHble cTeHAbl (Yronku
nonyvateneid ycnyr) pasmeliaembiX B
yupexzaeHuu

NHpopmauusa 0 LeATeNbHOCTU YUpexXaeHNs

NHhopmaLmus o AesaTeNbHOCTU YUpexAeHus

KpaTkoe  wu3fnoXeHwe npouesyp  OKasaHuA
MYHULMNaNbHOW yCnyru

KpaTkoe  u1310)XKeHMe  npoueayp  OKasaHuA
MYHULMNANbHOM ycnyru.  Ha oTBeT
BblaenseTca He 6onee 15 MUH.

KpaTkoe wu3foxeHue npouenyp oKa3zaHusa

MyHuLMNanbHoW ycnyru. OTBET HanpaBnsieTcs
MOYTON, NpeaocTaBNsfeTCHd HapO4YHO B CPOK, He
NpeBbILWako LW nii 30 JHeA ¢ MOMeHTa
NOCTYNNEHUS MUCbMEHHOTO 06paLLeHus

KpaTkoe N3N0XEHMEe npouefyp OKa3aHus
MyHULMNanbHoON ycnyru. OTBET HanpaBnseTcs
no 3N1eKTPOHHOW noyTte, B CPOK He
npeBbILLao L NI 30 OHEN C  MOMeHTa
MOCTYN/MEHMS MUCbMEHHOTO 06paLLeHuns

Kpatkoe  wu3noxeHue npouefyp  OKasaHuA
MYHULMMNaNbHON ycnyru(  HauMeHOBaHue
yupexgeHusa, TteneoH, PO pykosoguTens,

PEXMUM paboTbl, 0Ka3blBaEMbI€ YCNYTH.

NHpopmauns 0
KOMM/IEKCHOIO LEeHTPa,
OTLEeNeHNN.

paboTe OTAeNeHun
paboTe cneuManncToB

Mo mMepe M3MEHEeHNs JaHHbIX

Mo mMepe nM3mMeHeHUA JaHHbIX
Mo mepe

MOCTYNNEHNS YCTHbIX 06paLLeHuii

Mo mepe nocTynieHns 3BOHKOB

Mo mepe nocTynneHus ob6pauieHui

Mo mepe NOCTYNneHUss obpaLleHnit

Mo mMepe BHECEHMSA W3.MEHEHWI W AOMOSHEHWIA,
HO He peXke 4YeMm OfMH pa3 B rog.

Mo Mepe BHECEHUS W3MEHEHWI U JONOMHEHUA,
HO He pexxe 4YeM pa3 B rof.



Yactb Ill. Tpoyne cBefeHNd 0 MyHMLUMNANBHOM 3ajaHun <8>

1. OcHoBaHua (ycnoBus u nopsgok) Ans 4OCPOYHOrO NpeKpalleHnst BbIMOHEHUS
MYHWLMNANbHOTO 3afaHus:

- TINKBUJauna n peopraHnsayna ydypexkaeHuna.

2. NHasa uHdopmauus, Heobxoaumas Ans BbINOAHeHUS (KOHTPONS 3a BbIMOMIHEHMEM)
MYHWLUNANbHOTO 3afaHuns; HeT

3. MopsaoK KOHTPO/S 3a BbINO/THEHNEM MYHULMNANLHOIO 3aaHus

®dopma KOHTpoNA MepnoAnYHOCTL OpraH mMecTHOro camoynpasneHns KpacH03epcKoro paioHa
HoBocn6uMpcKoi 06nacTn, OCYLLECTBASAOLWLINI KOHTPO/b 3a
BbIMO/HEHNEM MYHULMNANBHOTO 3afaHus

1 7l 0
AHanns3 rofoBoro oTyeTa yupexgeHus o 1pa3 B rog agMuHucTpayma KpacHosepckoro painoHa HoBocmbupckoit
BbINO/IHEHUN MYHULUNANLHOIO 3aaHns obnacTu

4. TpeboBaHMA K OTYETHOCTM O BbINO/IHEHUN MYHULMMABHOIO 3ajaHuns
4.1. TepuofgM4HOCTb MPEACTaB/IEHUA OTYETOB O BbIMOSHEHUN MYHULUUMANLHOIO
3afaHua; 1pas B rog
4.2. CpoKmn npepcraBneHns OTYETOB O BbIMOMHEHUN MYHULMMAbHOTO 3afaHuns;
fo 15 heBpand roga, cneayroLero 3a 0TYETHbIM
4.2.1. Cpoku npefcrtasfieHUs MpeaBapuUTenbHOro o0T4yeTa O BbIMOJIHEHUNU
MYHUUUNANBLHOrO 3afjaHns; HeT
4.3. ViHble Tpeb6oBaHMA K OTYETHOCTMU O BbIMOSIHEHUW MYHULUMUNANbHOTO 3afaHns: HeT
5. NHble nokasaTenn, CBA3AHHbIE C BbIMOJIHEHWEM MYHULMNASbHOIO 3ajaHund: HeT <9>

<1> - 3anonHseTCs B C/lyYyae A0CPOYHON0 NPeKpaLleHMs BbINONHEHUS MYHULMNANbHOTO 3aaHus;

<2> - (hopmMupyeTca MNpu, e-'TaHOBNEHUN MYHULWUMNANbHOIT 3afaHWs Ha OKasaHWe MYHWL, anbHOW ycnyru (ycnyr) v Bbl::O/IHEHME PaboThbl
......... Apnvrn rvenvr) U BbIMOAHEHUIO paboThbl (paboT) pasfenbHO Mo Kaxaolh u3



MYHULMNaNbHbIX ycnyr (paboT) ¢ yKasaHWeM NopsiAKOBOro Homepa pasgena;

<3> - 3ano/IHAeTCA B COOTBETCTBUM C MoKasaTefaMu, XapakTepusyowmnmMmy KadyecTso ycnyr (pabor), ycTaHOBNEHHbIMU B 6a30BOM (0TpacieBoMm)
nepeyHe WIN PErmoHanbHOM MepeyHe, a NpUM MX OTCYTCTBUM WM B [OMOJSIHEHUE K HUM - MOKasaTensiMu, XapakTepusyrwLlUMU KayecTBo,
YCTaHOB/IEHHbIMW NPU  HEOO6XOAMMOCTM OPraHoMm, OCYLLEeCTBAAWMUM (YHKLAM W MONHOMOYMSA YupeauTens MYHULUNAnbHbIX OHOLXETHbIX
yupex/aeHuii, rnaBHbIM pacrnopsauTenem cpeacTB Gwoaketa KpacHosepckoro palioHa HoBOCMOMPCKOM 06nacTu, B BeAeHUM KOTOPOro Haxoasatcs
MYHULUWNaNbHbIE Ka3eHHble YUPEeXAeHUs, N eAUHULbI UX U3MEPEeHUS;

<4> - 3aMoNHAeTCS B COOTBETCTBUM C 6a30BbIM (OTPACNeBbIM) NEPEUYHEM WU PEFUOHAbHBIM MEpPeYHeM:;
<5> - 3aMo/fiHAeTCA B COOTBETCTBUM C KOJOM, YKa3aHHbIM B 6a30BOM (OTpacneBOM) MepeyHe UM permoHasbHOM nepedHe (Mpy Hanuuuu);

<6> - 3ano/iHfeTCs B CAy4yae, ecnuM A8 PasHbiX YCAyr M paboT YCTaHaB/MBAIOTCA pas/iMuyHble MOKasaTenu LOMYCTUMbIX (BO3MOXHbIX)
OTKNOHEHWUI A WAN €CNN yKa3aHHble OTKNOHEHWs ycTaHaBMMBalOTCA B abCOMOTHbLIX BeNMUYMHAX. B cnyyae ecnv efuHuulein o6bema paboThbl sBAsETCS
pa6oTa B L|eNIoM, NOKa3aTe/lb He YKa3blBaeTCs;

<6.1> Kax[goMmy nokasaTent KayecTBa MyHuUUmMnanbHoW Jcnyru (paboTbl), yCTAHOBNEHHOMY MYHUUMMaNbHbIM 3afjaHueM, nNpucBanBaeTca 6ann,
3HaYyeHMe KOTOPOro XapakTeNiydyeT CTeneHb 3HAYMMOCTM [a, HOFO NokasaTens ANns OLUEHKU- pe3ynbTaToB BbIMONHEHMA MYHIL;LinnanbHoro 3agaHus
OTHOCUTENbLHO APYrMx nokKasaTenel KayecTBa, UCX0Asa U3 cneayroLlein 6anbHONM LWKanbl:

16ann - nokasaTesib UMeeT MUHMMaA/IbHOE 3HaYeHWe A/1A OLeHKN KayecTsa ycnyru (paboTsl);

2 6anna - nokasartesib UMeeT 3HaAUYeHMe HKe CPefHEero AN OLEeHKN KavecTsa ycnyru (pabotbl);

3 6anna - nokasartenb UMEET CpefiHee 3HaUYeHne /15 OLEHKN KayecTsa ycnyru (pabortbl);

4 6anna - nokasarte/lb UMEET 3HAYEHWEe Bblllie CPeAHEro AN OLEeHKN KavecTsa ycnyru (pabotbl);

5 6annoB - nokasaTe/lb UMeeT MakCMMasibHOe 3HayeHne (ABNAETCA ONPeSenatoU M) 419 OLEHKN KavyecTBa ycnyru (paboTbl).

MeToAuKa OLEHKM CTermeHU 3HAYMMOCTW MNOKasaTeneid KauyecTBa MyHMLMNanbHbIX ycnyr (paboT) onpeaenseTcs rnaBHbIM pacrnopaguTenem
CPeACTB paioHHOro 6roXeTa, OpraHoM, OCYLLECTBAAKLWMM (QYHKLMM M MONHOMOYNSA yupeauTens MYHULUMUNanbHbIX GHOMXKETHbIX U aBTOHOMHbIX
yupexzaeHuii;

<7> - 3anofHsAeTcs B C/lyyae, ecnyM OKasaHWe Yycnyr (BbINOJHEHMe paboT) OCYLLeCTBAAETCA Ha NNaTHOW OCHOBE B COOTBETCTBUAM C
3aKOHOAaTeNbCTBOM Poccuiickoli ®efepaymn B pamkax MyHULMNanbHOTO 3adaHus. Mpu okazaHuu ycnyr (BbINMOMHEHWU paboT) Ha NAaTHOM OCHOBE
CBEPX YCTAHOB/IEHHOT0 MYHMLMNANbHOTO 3alaHNA YKa3aHHbIA MokasaTeslb He (hopMuMpyeTCs;

<8> - 3aMofiHAeTCA B LLe/IOM NO MyHUUMNaNbHOMY 3afaHuto;

<9> - B umcne MHbIX NokasaTesiel MOXET ObITb yKa3a’lo JoNycTUMOe (BO3MOXXHOE) OTK/IOHEHWe OT BbINOJIHEHUA MYHULMMANbHOIO 3afjaHuns
(yacT MyHMUMNANbLHOro 3a,.lHWsa), B npeaenax KOTOpOro . ;0 (ero 4acTb) CUMTAETCA BbIT /IHEHHbIM (BbIMOAHEHHOR), MNP.. MPUHATUN OPraHoOM.



OCYLLECTBNAKWMM (YHKLAN U MONHOMOYMA YUpeanTens MyHULMNanbHbIX OHOMKETHLIX YUPEXAEHWA, rnaBHbIM pacnopsgnuTenem Cpeacts 6rogkeTta
KpacHo3epckoro paiioHa HoBocumbupckoit 06nactv, B BefAeHWM KOTOPOro HaxXxOAATCA MyHWUUMNaNbHble Ka3eHHble Y4pexaeHus peweHus 06
YCTaHOB/IEHUN 06LEero JonycTMMoro (BO3MOXHOIM0) OTK/IOHEHMSA OT BbINOJIHEHUA MYHWULUNANLHOIO 3afaHus, B Mpejenax KOTOPOro OHO CYMTAEeTCH
BbINOJIHEHHbLIM (B MpoLEHTax, B abCONMOTHbLIX BenYMHax). B aTom cnyyvae fonyctumble (BO3MOXHbIE) OTK/IOHEHUS, NPeAyCMOTPEHHbIe MOANYHKTaMu
3.1 © 3.2 HacTosALero MyHUUUNANbHOrO 3afaHus, He 3anofHATCA. B cnyvae ycTaHOBMeHUS TpeboBaHMA O MNpPeACTaBNEHUN eXEeMEeCAUYHbIX Wn
eXeKBapTa/ibHbIX OTYETOB O BbIMNOMIHEHUN MYHULMNANLAOr0 3afaHWUA B UUC/Ee WHbIX MOKasaTefell ycTaHaB/IMBAKOTCSA MOKasaTeNv BbIMOAHEHUS
MYHULMNaNbHOTO 3afaHns B NPoLeHTax OT rof4oBoro o6bemMa OKaszaHWs MyHULMManbHbIX YCAyr (BbIMOAHEHUS paboT) nan B abCOMOTHBLIX BeIMYMHAX
KakK A1 MYHWUMNaNbHOro 3afjaHuns B LesoM, Tak U OTHOCMTE/IbHO ero 4actu (B TOM 4uC/ie C YYeTOM HepaBHOMEPHOr0 OKasaHWsa MYHMLUNANbHbIX
ycnyr (BbINONHEHWS paboT) B TeUeHUe KaseHZ4apHOro roga).



